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	This newsletter is produced by the Patient Participation Group (PPG).

It aims to keep you up to date with Practice activities at Arden Medical Centre (AMC) and with national healthcare services.
	

	Arden Medical Centre: Leaders in Patient Care

The PPG, formed eighteen months ago, is already making inroads into patient care in Stratford.  It is at present pursuing three key areas.


	Phlebotomy Service at Stratford Hospital

Arden Medical Centre, along with other Stratford medical centres, through a contract with the PCT pays Stratford Hospital to take blood samples.

Although the technician is extremely efficient whilst taking bloods the service is not as good as it should be.  Patients often arrive well before the end of a session but are not seen by the time the session ends.  They are then told to return later in the day or on the following day.

Both AMC and the PPG are writing to the PCT to investigate the matter.

	
	Prescription Collection Service
We are having discussions with our own Practice over the time that chemists collect prescriptions.  Some patients feel it would be better if this were done after 4pm when some of the prescriptions are signed by the doctor rather than in the mornings.  Patients are reminded that they can have their prescriptions sent, within reason, to the chemist of their choice.
Out of Hours Service

Following the withdrawal of GPs from the provision of an Out of Hours Service the PCT has taken over the arrangements.  Many patients believe that the service now available does not meet their needs.  The PPG has set out a questionnaire for patients to complete.  Trinity Court has asked to participate, thus extending the sample group.

Please ask at Reception for a questionnaire. 



	If you have an area of concern that you would like us to follow up please phone Iris Johnson on 292800 or email us on ppg@ardenmc.nhs.uk 

We would particularly like to hear from the younger patients of the Practice who may have some suggestions for improving the care they receive.


	
Please see over




	Over 60?

A fair percentage of the patients at AMC are over sixty years of age.  The PPG has therefore been following areas of interest to this group of people.

Two of our members attended a Senior Citizens Action Network (SCAN) meeting recently.  These take place on the first Monday of each month.  The meetings are open to everyone and they explore the needs of the senior citizens of Stratford.  If you wish to make an impact on the care and support of the elderly it would be worthwhile attending these meetings.
SCAN is currently updating its leaflets which we shall make available as soon as possible.  In the meantime contact Mr Chris Mitchell (01789) 260108 for details.
At the February 2008 meeting the following two areas of support were pursued:



	1. The Government is concerned about the provision of care for the elderly.  Stratford District Council has therefore appointed Tim Wallis as Acting Commissioning Team Manager to investigate and improve the situation.   He was present at the meeting to provide an understanding of how the review was taking place.

	
	2. Another speaker highlighted the usefulness of the Community Links buses.  Three more of these should be operational very soon.  This scheme aims to help residents of Stratford-upon-Avon district who are stuck for transport to get to local destinations including access to hospital and GP appointments.  You can find leaflets concerning Community Links buses in the waiting areas.


	Teenager?

Teenage Health Clinic

Dr Crowfoot and the Practice Nurse run a Teenage Health Clinic on Mondays (except Bank Holidays) from 12:00 – 2:00pm and Wednesdays 1:00 – 4pm.  No appointment is necessary.  This clinic is also open to patients not registered with the Practice.

Tel: 01789 261548

	
	The Practice Website
The last Newsletter indicated that a Practice website was being constructed.  We are pleased to say that it is now operational.  The domain name is

www.theardenmedicalcentre.co.uk

Emails

Jenny Howard, Practice Manager, is still very keen to obtain the email addresses of patients.  These could prove useful in keeping patients up to date with innovations within the Practice.  If you have an email address and you haven’t let the Practice know about it please leave your details at Reception.

The system which will let patients order their prescriptions by email is not yet up and running.  We shall inform you as soon as it is available.
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